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Federation of Osborne and Featherstone Nursery Schools

FEES POLICY 
December 2025
1. Introduction and Aims

This policy sets out our approach to fees and charges at Federation of Osborne and Featherstone Nursery Schools.
Our aims are to:

· Provide clear, transparent information about our fees and charges

· Ensure compliance with statutory requirements regarding funded early education

· Support families to access high-quality early years provision

· Maintain the financial sustainability of our nursery school

· Ensure no child is disadvantaged due to their family's financial circumstances

2. Rights Respecting School 

This policy is in accordance with the 1989 United Nations Convention on the Rights of the Child (UNCRC)  

· Article 3 - The best interests of the child must be a top priority in all things that affect children. 

3. Legislation and Guidance

This policy is based on:

· The Early Years Foundation Stage (EYFS) statutory framework

· The Childcare Act 2006

· DfE Guidance on Early Education and Childcare

· Keeping Children Safe in Education statutory guidance
4. Roles and Responsibilities

The Governing Board

The governing board has overall responsibility for:

· Approving the fees policy and fee structure

· Monitoring the implementation of this policy

Responsibility for approving fees has been delegated to the headteacher
The Headteacher

The headteacher is responsible for:

· Ensuring this policy is implemented consistently

· Communicating fees and charges clearly to parents/carers

· Managing debt recovery procedures

· Supporting families experiencing financial difficulty

· Reviewing the policy annually
Staff

Staff are responsible for:

· Understanding and implementing this policy

· Directing parents/carers to the headteacher with any queries about fees

· Recording attendance accurately to support invoicing

Parents/Carers

Parents/carers are expected to:

· Pay fees on time in accordance with this policy

· Provide accurate information about their eligibility for funded hours

· Give appropriate notice if they wish to change or end their child's place

· Notify us of any financial difficulties as early as possible

5. Funded Early Education Entitlements

What we provide free of charge

We provide government-funded early education places for eligible children. These are:

· Universal 15 hours – for all 3 and 4-year-olds

· 15 hours for eligible 2-year-olds – for families meeting specific criteria

· Extended 30 hours – for eligible 2, 3 and 4-year-olds (subject to parent/carer meeting eligibility criteria)

During funded hours, we do not charge for:
· Education and care

· Admission, registration or administration fees

· Resources, activities and equipment

· Access to our curriculum and learning experiences

What funded hours’ cover

Funded hours are available during term-time only 
Funded sessions available:
For two year olds
· Morning session: 8:30am – 11:30am
· Afternoon session: 12:30pm – 3:30pm
· 30 hours over 5 days: 8.30am-2.30pm 
· 30 hours over 4 days: 8.30am-4.00pm for 4 days of parents’ choice

For three - four year olds
· Morning session: 8:30am – 11:30am
· Afternoon session: 12:30pm – 3:30pm
· 2.5 days at beginning of week: Mon & Tue 8.30am-2.30pm, Wed 8.30am-11.30am

· 2.5 days at end of week: Wed 12.30pm-3.30pm, Thurs & Fri 8.30am-2.30pm

· 30 hours over 5 days: 8.30am-2.30pm or 9.30am-3.30pm 
· 30 hours over 4 days: 8.30am-4.00pm for 4 days of parents’ choice

Eligibility and codes

Parents/carers claiming extended 30-hour entitlement must:

· Provide a valid 30-hours eligibility code

· Reconfirm their eligibility every 3 months

· Notify us immediately if their circumstances change

If eligibility is lost, we will provide a grace period as outlined in DfE guidance, after which parents/carers will be charged our standard hourly rate for additional hours.

6. Fee Structure for Additional Hours

Hourly rates

For children attending beyond their funded entitlement, our fees are:
	Age group
	Hourly rate

	2-year-olds (non-funded hours)
	£8.51 per hour

	3-4 year-olds (non-funded hours)
	£6.00 per hour


Annual fee reviews

Fees are reviewed annually in March and any changes will take effect from the Summer Term. Parents/carers will be given at least 4 weeks' notice of any fee increases.

What is included in our fees

Our fees include:

· High-quality early years education and care delivered by qualified staff

· Access to our EYFS curriculum and all learning activities

· Use of all nursery resources, equipment and outdoor areas

· Morning and/or afternoon snack (depending on hours at nursery)
· A carton of cows’ milk per day (provided free by Birmingham City Council)

· Breakfast for children arriving at nursery at 8.30am
· Some special events at / visitors to nursery
7. Additional charges

Optional extras

We may charge separately for the following optional items and activities:
Meals:
· Lunch: £2.40 per day
If you feel you may be eligible for free school meals and your child attends for at least 5 hours a day, please contact the school office

Extended services:
· Breakfast club: £3.00 per session

Consumables 
· Nappies and wipes: Parents please provide if your child is not potty trained
· Sun cream: Parents must provide their own

8. Voluntary contributions

For special activities, educational visits or events, we may ask for voluntary contributions. There is no obligation to pay, and no child will be excluded from an activity if their parent/carer is unwilling or unable to contribute.
If insufficient voluntary contributions are received, the activity may be cancelled.

9. Payment Terms and Conditions

How to pay

Fees must be paid by electronic payment through 
· Parent Pay (at Featherstone) 
· Parent Mail (at Osborne)
We also accept payments through:

· Government Tax-Free Childcare scheme
· Childcare vouchers

· Colleges and universities
Parents/carers are responsible for ensuring payments are made on time through these schemes.

When to pay

Additional hours:

· Invoices for additional hours are issued monthly in advance. 
· Payment is due within 14 days of invoice.
· Fees must be paid for all booked sessions, including when your child is absent due to sickness or family holidays. This ensures we can retain your child's place and maintain staffing levels.
· You will not be charged for sessions that fall on bank holidays, teacher training days or temporary nursery closures (e.g. due to adverse weather)

Dinner Money:

· Invoices for dinner money are issued half termly in advance 
· Dinner money charges can be paid weekly, monthly or half termly in advance

· Dinners are ordered on a Thursday for the following week, so refunds can only be given for absences notified to the school office by Thursday at 12.00pm for the following week where we can cancel the dinner.

· You will not be charged for sessions that fall on bank holidays, teacher training days or temporary nursery closures (e.g. due to adverse weather)

Extended absence

If your child needs to be absent for an extended period more than 2 weeks due to serious illness or other exceptional circumstances, please contact the headteacher to discuss options.

10. Late Payment 

If payment is not received by the due date:

· A reminder will be sent after 14 days

· If payment is 30 days overdue, we may suspend your child's place until payment is received
11. Notice periods

To change or terminate your child's place, you must give 4 weeks' written notice.

Notice must be given in writing to the school office.
Fees during notice period

Fees remain payable during the notice period, even if your child does not attend.

12. Supporting Families Experiencing Financial Difficulty

We recognise that families may experience temporary financial difficulties. If you're struggling to pay fees, please contact the headteacher as soon as possible to discuss:

· A temporary payment plan

· Reducing hours (subject to availability)

· Accessing additional support (e.g., benefits, grants, local authority support)

We will handle all discussions sensitively and confidentially. Your child's place will not be affected while we work with you to find a solution.

13. Complaints

If you have concerns about fees or charges, please:

1. Speak to the headteacher in the first instance

2. If unresolved, submit a formal complaint following our complaints policy

Our complaints policy is available on our websites or from the school office on request.
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This policy will be reviewed on a yearly basis and whenever significant changes to the systems and arrangements take place. 
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